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Mechanical Testing Services

Quality Policy

Mechanical Testing Services, LLC (*MTS") is committed to providing our customers with
reliable and accurate testing services in accordance with the applicable industry standards
and customer requirements. MTS strives to become the preferred global solution for equipment
testing services through innovative technology, expertise, and know-how. By this Quality Policy,

MTS commits to provide the best service to its customers through:

* Providing professional resources for the conduction of equipment testing in accordance

with the industry standards, legal requirements, and customer specifications;

¢ Establishing, maintaining and continuously improving our processes to meet and

exceed customer expectations;

¢ Education, training and motivation of personnel to apply technical knowledge and

experience in developing new and improved processes and practices;
* Regular and clear communication with all interested parties to mutual satisfaction;
¢ Safe work environment and safety awareness practices;

* Continuous improvement of quality assurance and control practices.
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